How do I buy an eBook?
eBooks and other digital content assigned for your courses will appear in your options during checkout. If a digital
edition is available, select your preferred license term then add to cart. Follow the directions to complete checkout.
Once you've bought an eBook, we will email you an access or download link. They usually arrive in minutes,
depending on your email system. You can also log in to your account and go to your Digital Bookshelf page to view a
list of digital content you have purchased and instructions on how to access your eBooks.
Please note: Be sure to download your eBooks on the computer you intend to use and not on shared or lab
computers. If you download your eBook to a public computer and then try to access it on your personal computer or
device later, you may not have permission to re-download it.
What is a Digital Rental?
A digital rental allows access to an eBook title for a specific length of time. Digital rentals are accessible for a
publisher-determined length of time, and access to content ends once the rental period has expired. The access
length and license details are displayed on the product page in the Digital Rights Management (DRM) section and in
checkout at time of purchase.
How long is my Digital Rental period?
Your digital book will have one of the following access periods/licensing types:







For 60-, 90-, 120-, or 180-days, starting with the date of purchase
For 1 year, starting with the date of purchase
A perpetual license/digital purchase, with no expiration date for offline access
For a predefined absolute number of days until the end date
For a set number of days from registration/course dates

Before finalizing your order, you can go to the product page and click on "Digital Rights" to review license and access
rights. For eBooks you have already purchased, log in to your account and go to your Digital Bookshelf in your
account to view the digital rights.
How do I get my eBooks and access codes?
Once you've purchased an eBook, we'll send you a confirmation email that will contain a link to access your book
(note: email can take up to 30 minutes to arrive). Or, from the home page, log in to your account and go to your
Digital Bookshelf.
To access eBooks, digital content, and other online learning materials you need:







A desktop computer (non-shared, non-lab), laptop, tablet, or mobile phone: eBooks are designed to be
accessed by or downloaded to one device and accessed by one user. If you download your eBook to a
public computer and then try to access it on your personal computer or device later, you may not have
permission to re-download it.
High-speed internet connection: A wired or wireless high-speed internet connection (cable modem, DSL,
LAN) is required for access/download stability and speed. Access/download time will vary based on
connection speed and the size of the eBook. Once your eBook is successfully accessed/downloaded to your
device, you do not need to be online to use it.
Email address: You will need a valid email address to receive download link and access your eBook
account.

What are the system requirements to use eBooks?
You can access eBooks on PCs or Macs, and most mobile devices and tablets. You just need:




Windows 7 or newer, or Mac OS X 10.8 or above
At least 512 MB RAM, a 1.3 GHz processor, and 110 MB of hard drive space

For iBooks, there is a built-in app on iOS 8 or above. If you have an earlier version of iOS, you can download the
iBooks app for free from the App Store on your iPhone, iPad, or iPod touch. On Mac, iBooks is included with OS X
Mavericks or later.
What software do I need to use digital books?
You will need free reader software to access and read your digital content. VitalSource eBooks require the free
VitalSource Reader platform, Adobe Digital Editions uses Adobe Digital Editions Software, and Apple iBooks use the
iBooks app.
You can download your free eBook reader software at:




VitalSource Bookshelf
Adobe Digital Editions
*Adobe Digital Editions are compatible with screen reading software JAWS, NVDA or Window-Eyes on Windows
and VoiceOver on Mac OS



Apple iBooks (Mac OS only)

What kind of internet connection do I need to download and use digital content?
Due to the size of some digital books, a high-speed internet connection (cable modem, DSL, LAN) is required for
initial download stability and speed. Your connection can be wired or wireless.
Once you've downloaded or accessed your book, you do not need to need to be connected to the internet, only for
initial download access, account sign up, and reader software download.
How long can I access my eBooks? Do they expire?
License expiration and access varies by publisher and book. Digital rentals expire from a set number of days from
purchase (e.g., 60, 90, or 180 days), while purchased eBooks you own indefinitely. These are marked "perpetual
offline access."
Before purchasing or renting a digital book, go to the product page and view the expiration information under Digital
Rights. For digital books you have already purchased, log in to your account and go to your Digital Bookshelf.
What is Digital Rights Management (DRM)?
Digital Rights Management (DRM) is a set of specifications and restrictions determined by the publisher. DRM
defines limitations, for example, on how much text you can copy, how many pages you can print, how many
highlights you can export, and how many times you can download a book. The terms of your book license are also
defined by the DRM.
The DRM information, which includes license and expiration information, can be viewed on the product page or in
your Digital Bookshelf.
Can I print from my eBooks?
Yes. Printing rules vary by publisher. Some eBooks don't have print limitations and some may allow only a certain
number of pages per week. You can find this information in the Digital Rights Management (DRM) section of the
eBook's product page.
Can I share my eBooks?
No, eBooks are designed as a one-time download/limited-term access for a single user or laptop/mobile device.
There are Encoded Digital Rights Management rules in place that thwart piracy and sharing. You can find this
information in the Digital Rights Management section of the eBook's product page.
Can I return an eBook or Apple iBook?
EBOOKS: A non-activated eBook can be returned within 14 days after class start date or within 14 days of purchase,
whichever is later. Once an eBook has been activated, accessed, or downloaded, it is no longer returnable. No
exceptions.
APPLE IBOOKS: iBooks are not eligible for a return or refund at any time. All sales are final.
What if I drop the class? Can I return an eBook or iBook then?

For eBooks, as long as you are within 14 days of your purchase or the class start date, and the eBook has not be
activated or accessed, you can return the eBook. Once activated or accessed, an eBook is no longer returnable,
regardless of your enrollment status.
Apple iBooks are not eligible for a return or refund at any time.
Do eBooks include the CDs, DVDs, and/or access codes that the print version of the book includes?
No - components like CDs, workbooks, and access codes only come with print versions, not eBook versions. If the
book that was chosen for your class includes a CD, DVD, and/or an access code as part of the package, and you
know for sure that you need this supplemental item, then you will need to purchase the print version.
What is an access code or web password, and do I need it for my course work?
Access codes and web passwords allow access to publisher websites and other online learning portals. They can
include supplemental learning materials for your course such as chapter reviews, study aids, labs, quizzes, or
assignments. Access codes are typically packaged with a print textbook and are printed on a small piece of paper
either inside the text, or stuck to the outside of the text under the shrink wrap, but can sometimes be purchased
separately depending on the publisher.
A few important things to note about access codes:





Access codes are not returnable once activated, redeemed, scratched, revealed, or accessed. No
exceptions.
Access codes accompany new texts only. We cannot guarantee access codes with used editions
(because of the likelihood that a previous student already redeemed the code). If an access code is required
for your course, you will need to order the item new condition.
Access codes may or may not be required for your course, depending upon your instructor's
preference. "Required" and "Optional" materials are labeled during the checkout process. If you are unsure
whether or not an access code is required for your course, please contact your school or instructor before
ordering.

I don't see my eBook on my digital bookshelf.
First check to be sure you are using the same email address to log in to the site as you used when placing your order
or creating your account. If you are certain you are logging in with the same email address, and you don't see your
materials under the "Digital Content" section of the site, please contact our digital support team
at Digitalsupport@mbsdirect.net or 888-886-0772. Our team is available 24 hours a day.
I never received an email with my access code. Where can I find it?
You should've received an email with a link to your access code - they are usually sent within minutes of your order
but can take up to 30 minutes to arrive in your inbox. Please check your spam or junk filter as well.
If not, your access code is also located under the "Digital Content." Once you're logged in to your account and on
your Digital Bookshelf, you will see your access code listed with a button to "Reveal Code." Your access code will
then be available for you to cut and paste for use on the content site. You can also click "Launch," which activates
your access code and takes you to the content site.
Access codes are not returnable once activated, redeemed, scratched, revealed, or accessed. No exceptions.

